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1. Request/approval to study for discontinuance. 
2. Notice (If appropriate) to Headquarters of suspension. 
3. Notice (If appropriate) to customers/district personnel of suspension 
4. Highway map with community highlighted 
5. Eviction notice (If appropriate) 
6. Building inspection report and original photos of deficiencies (If appropriate) 
7. Post Office and community photos 
8. PS Form 150, Postmaster Workload Information 
9. Worksheet for calculating work service credit 
10. Window transaction record 
11. Record of incoming mail 
12. Record of dispatched mail 
13. Administrative postmaster/OIC comments 
14. Inspection Service/local law enforcement vandalism reports 
15. Post Office fact sheet 
16. Community fact sheet 
17. Alternate service options/cost analysis 
18. Form 4920, Post Office fact sheet 
19. Recommendation and Service Replacement Type 
20. Questionnaire instruction letter to postmaster/OIC 
21. Cover letter, questionnaire, and enclosure 
22. Returned customer questionnaires and Postal Service response letters 
23. Analysis of questionnaires 
24. Community meeting roster 
25. Community meeting analysis 
26. Community meeting letter 
27. Petition and Postal Service response letter (If appropriate) 
28. Congressional inquiry and Postal Service response letter (If appropriate) 
29. Proposal checklist 
30. District notification to Government Affairs 
31. Instructions to postmaster/OIC to post proposal 
32. Invitation for comments exhibit 
33. Proposal exhibit 
34. Comment form exhibit 
35. Instruction for postmaster/OIC to remove proposal 
36. Round-date stamped proposals and invitations for comments from affected 

offices 
37. Notification of taking proposal and comments under internal consideration 
38. Proposal comments and Postal Service response letters 
39. Premature PRC appeal and Postal Service response letter (If appropriate) 
40. Analysis of comments 
41. Revised proposal (If appropriate) 
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42. Updated PS Form 4920 (If appropriate) 
43. Certification of record 
44. Log of Post Office discontinuance actions 
45. Transmittal to Vice President, Delivery and Retail, from manager, Customer 

Service and Sales 
46. Headquarters’ acknowledgment of receipt of record 
47. Final determination transmittal letter from Headquarters 
48. Instruction letter to postmaster/OIC on posting 
49. Round date stamped final determination 
50. Postal Bulletin Post Office Change Announcement 
51. Vice President, Delivery and Retail instruction letter 

 















































































































































































Postal Service Customer Questionnaire Analysis   
  Questionnaires were distributed to all delivery customers of the BURNS Post Office on 06/14/2011. Additionally, during the survey period,

questionnaires were available at the BURNS Post Office to walk-in retail customers.
 

1. Number of Questionnaires
    Total Questionnaires distributed 38   

    Favorable to proposal 0   

    Unfavorable to proposal 25   

    Expressing no opinion 0   

    Total questionnaires received 25  
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    Postal Concerns
    The following postal concerns were expressed
 

    1.
Concern (No Opinion):

Customers felt inclement weather and poor road conditions might impede delivery.

     

Response:

Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local motor
vehicle laws and regulations. 

 

    2.
Concern (No Opinion):

No Concern

     
Response:

 

    3.
Concern (UnFavorable):

Customer expressed a concern about package delivery and pickup.

     

Response:

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will
deliver the package up to ½ mile off of the line of travel, at a designated place, such as on your porch or under a carport.
For carrier pick up of packages, you can contact the administrative Post Office, letting the carrier know that you have a
package available for pick up. The carrier can deviate from the line of travel in order to receive packages. The rural
carrier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a
receipt for any money received. On the following delivery day the carrier will provide change or a bill for the amount over
the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable meter.

 

    4.
Concern (UnFavorable):

Customers expressed concern over the dependability of rural route service. 

     

Response:

Rural letter carriers perform a vital function in the United States Postal Service serving thousands of families and
businesses in rural and suburban areas while traveling millions of miles daily. Rural letter carriers are highly respected by
the American public. This respect has been earned by many years of dedication to the Postal Service and to postal
customers. During national and local emergencies, including prolonged periods of extreme weather conditions, rural
carriers have demonstrated great responsibility in providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously each day.

 

    5.
Concern (UnFavorable):

Customers were concerned about having to travel to another Post Office for service.

     

Response:

Services provided at the Post Office will be available from the carrier, and customers will not have to travel to another
Post Office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience. Stamps are also available at many stores and gas
stations where customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.

 

    6.
Concern (UnFavorable):

Customers were concerned about obtaining services from the carrier.

     

Response:

The rural carrier provides all the services that are available at the Post Office with the exception of PO Box service and
bulk mail acceptance. This includes stamp sales, package pick up, special services and money order sales.

 

    7.
Concern (UnFavorable):

Customers were concerned about senior citizens.

     

Response:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can
provide delivery and retail services to roadside mailboxes or Centralized Box Units. Customers do not have to make a
special trip to the Post Office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

    Nonpostal Concerns
    The following nonpostal concerns were expressed
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